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Avaya IP Office Partner Edition

Door Phone Setup on ETR Card

Telquest Tech Support

Door Phones must be connected to an extension port on an ETR Card.

Conditions when selecting the “Equipment Type” as Door Phone 1 or 2

Door Phones will not disconnect correctly when connected to an Analog Station Port on a
Combo Card, Phone2 or Phone8 Analog Station Card.  See Page 5 if must use one of these.
There is no CPC Disconnect from the Analog Station Port of a Combo Card and the Door Phone
will not release quickly when the call is ended. If you must use an Analog Station Port on a 
Combo Card, you can set the (Disconnect) Timer on the Door Phone to its shortest value
which is about (approx. 11 seconds), but it may work unreliably.
The Door Phone will also produce a low tone (Intercom Dial Tone) before it times out.

(See Special Note on Page 4)

Using a station port on an ETR Card:

Go to User Setup and Name the Door Phone(s)

Note: When the Door Phone button is pressed, Digital telephones will continue to ring until the call is 
answered or the time out from the Door Phone occurs.

18D and 34D telephones will go “Bing Bong” ONCE.......
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Avaya IP Office Partner Edition

Door Phone Setup on ETR Card

Go to User Setup – Advanced Settings and configure the ETR Port for A Door Phone

Configure for a Door Phone

Select Extension

In Button Programming
Set like this...
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Door Phone Setup on ETR Card

Go to Auxiliary Equipment and select extension to ring when the Door Phone button is pressed.
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Special Note: If you need more then 2 Door Phones

Using the Hotline feature on  the Analog Station Port of a Combo Card or Phone2 or Phone8
will not work since it is hard coded to pick the first CO Line on the analog extension.

If you remove all the CO Lines from the extension, it will still pick the first CO Line available.

If you need any more then 2 Door Phones, you will need to use a third party device that connects 
to a spare CO Line port. See below:

Alternate Solution:

The Viking Door Phone Controller connects to a Spare CO Line Position on the KSU.

The Viking Door Phone Control Unit C-2000B (good for up to 4 Door Phones) includes:

Caller ID to indicate which Door Phone is calling

Real metallic closure Door Release Contacts for each door (AC or DC) 

Single cable pair from the Door Phone to connect to the controller

You can use a variety of different Viking Door Phones like E-20B

Speak to your Telquest salesperson
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From the Avaya Door Phone Manual

Since there is no Disconnect Signal from the Analog Station Ports on the Combo Card, you need 
to have the Door Phone disconnect itself automatically after a period of time.

I have suggested using 30 seconds in the above diagram.

You can use more or less based on your installation.

Using this feature of the Door Phone, it will disconnect itself at the end of the Timer Period.

1. Enable this...

2. Set Timer for 30
Seconds
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Door Phone Setup on ETR Card
When Using Nortel Phones

It appears that some, if not all, Nortel phones will flash and light up but not ring when assigned 
to a Door Phone Ring Group.

Instead of using the Door Phone function, we will put a Calling Group (74) number as a
Hot Line Alert Number in the extension that is used as a Door Phone.

When the Door Phone button is pressed, the KSU will automatically dial 74 and ring all the 
phones in Calling Group 74. The Name of the Door Phone extension will appear in the LCD.



Page 7

The work around is to NOT set the Analog Station Port that is used for the Door Phone in area
“Equipment Type” to Door Phone 1 or Door Phone 2.
Leave it set to its default setting “Standard”.

Do this instead: This example is using Extension 107 (Analog Station Port) for the Door Phone.

1. Click Here...

2. Click Here...

3. Give it a name...

This name will appear on the LCD
when a call comes in from the Door Phone...1a. Click Here...

2a. Select the Door
Phone Extension/User...

3a. Enter 74
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Select the phones that you want to ring when the Door Phone button is pressed:

1. Click Here...
2. Click Here...

3. Click Here...4. Select which phones will ring...
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When the Door Phone Button is pressed, it will go “Off Hook” and the Hotline Alert Number will 
be dialed by the KSU.

I used 74 as the Hotline Alert Number, so it will dial Calling Group 74 and ring all the phones 
assigned in the Calling Group.


