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Avaya IP Office Partner Edition
Door Phone Setup on ETR Card
Telquest Tech Support

Door Phones must be connected to an extension port on an ETR Card.

Conditions when selecting the “Equipment Type” as Door Phone 1 or 2

Door Phones will not disconnect correctly when connected to an Analog Station Port on a
Combo Card, Phone2 or Phone8 Analog Station Card. See Page 5 if must use one of these.
There is no CPC Disconnect from the Analog Station Port of a Combo Card and the Door Phone
will not release quickly when the call is ended. If you must use an Analog Station Port on a
Combo Card, you can set the (Disconnect) Timer on the Door Phone to its shortest value

which is about (approx. 11 seconds), but it may work unreliably.

The Door Phone will also produce a low tone (Intercom Dial Tone) before it times out.

(See Special Note on Page 4)

Using a station port on an ETR Card:

Go to User Setup and Name the Door Phone(s)

User Setup

Canfigure User List

Estenzion Hame Languadge El:i*rectory g;lllgEcu;r:g Twinning LU::_:Q:E List tembership E’I:;Eership &
16 US English F .| F Hone Hone
17 1S English F | F Mone Hone
18 Dioor 1 1S English F .| F Mone Mone
19 Dioor 2 IS English i i O Mone Mo
20 S English F .| F Mone Mone
» A USEngish v [ O O Nane Noe |4

Note: When the Door Phone button is pressed, Digital telephones will continue to ring until the call is
answered or the time out from the Door Phone occurs.

18D and 34D telephones will go “Bing Bong” ONCE.......
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Avaya IP Office Partner Edition

Door Phone Setup on ETR Card

Go to User Setup — Advanced Settings and configure the ETR Port for A Door Phone

User Setup - Advanced Settings Select Extension

|lzer Selection

Select Uzer [12:Door 1 "
Advanced Parameters
Ring Patterm 1* | WS Cover Ring 3 -
Ahbbreviated Ringing Active™ * | Intercom Dial Tone Regular” "
Call Coverage Ring 2 % | Distinctive Ring Active” W
Call»aiting E xtenzion Mat Azzigned” | Haotline Alert Mumber
Autornatic WS Cower Agzigned” * | Prvacy Enabled ]
Transfer Return Extenzion | Mone % | Ovenide Line Ringng [ ]

Woicemall S ettings
DTHF Breakout

Yoicemall Code Recephion / Breakout [DTMF 0]
Confirmn Waoicemail Code Breakout [DTMF 2]
Yaicemail Email Breakaout [DTKF 3]

Yoicemail Email

@& o ) Copy O Forward O Alett

Equiprment Type
) Loudspeaker Paging (* DoorPhone1 (O DoorPhone 2 () FaxMachine () Standard Phantom

Restnctions

Forced &ccount Code Entry [] Outgoing Call Restrictions

User Setup - Button Programming Configure for a Door Phone

bodify LS Programming

Irtercomn 1 | Clesr LS J I

In Button Programming
Set like this...
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Avaya IP Office Partner Edition

Door Phone Setup on ETR Card

Go to Auxiliary Equipment and select extension to ring when the Door Phone button is pressed.

Auxiliary Equipment

Door Phone 1
Door Phone 2

Contact Closure Group 1

Contact Closure Group &

kLisic On Haold
SORE

D'oor Phone 1 Setup

Azzign Extenzion 13 »

E=tenzions to be alerted

Axailable Userz Selected zers
19:Door 2 10::Bill
11::
- 120
13
Add Al > 14

< Remove 20

<< Remove Al 220
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Special Note: If you need more then 2 Door Phones

Using the Hotline feature on the Analog Station Port of a Combo Card or Phone2 or Phone8
will not work since it is hard coded to pick the first CO Line on the analog extension.

If you remove all the CO Lines from the extension, it will still pick the first CO Line available.

If you need any more then 2 Door Phones, you will need to use a third party device that connects
to a spare CO Line port. See below:

Alternate Solution:

The Viking Door Phone Controller connects to a Spare CO Line Position on the KSU.

The Viking Door Phone Control Unit C-2000B (good for up to 4 Door Phones) includes:
Caller ID to indicate which Door Phone is calling
Real metallic closure Door Release Contacts for each door (AC or DC)

Single cable pair from the Door Phone to connect to the controller

You can use a variety of different Viking Door Phones like E-20B

Speak to your Telquest salesperson
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From the Avaya Door Phone Manual

TEL Line Connector - Analog

station line connection (Tip and Ring)
is made via an R|11 connector that is

pre-wired to a 2-position pluggable

terminal block, Mot polarity sensitive,

Speaker Volume - The Speaker
Yolume POT can be adjusted to
increase or decrease the speaker
volume to the desired level,

/

T

NI

Auto Answer Feature - The Auto
Answer feature can be enabled or
disabled depending on where the
jumper is set.

EMABLED DISABLED

,-'-/\

1§

& S
= < we O 777 [« s}
- O SPHE VOLLME -
M —= X E: -
o 1008 Mic Level - A Mic Level
"'i"‘l:-é—’ T~ POT is provided on the
— = LUADS for increasing or
e \\ decreasing the microphone
!
) recurn talk level,
AUTC AKSWER \ /
Dj_sw.s.s \__J / /r" "'--\
SN |: ) |'
ﬂ@
A war !IIH.IHQ'I:I\H H .:I j
| LI [uls . oW .
EhABLE 25 13— i J\-:'j:,n_\.'E LED

Timer - The Timer feature is jumper
selectable and can be emabled or disabled.

N\

Timer Duration - The LUADS is

ENABLET
(T
CASABLED

2. Set Timer for 30
Seconds

equipped with an adjustable call timer dura-
tion feature that automarically hangs up the
unit afeer the preset time has elapsed.

1. Enable this...

Since there is no Disconnect Signal from the Analog Station Ports on the Combo Card, you need

to have the Door Phone disconnect itself automatically after a period of time.

I have suggested using 30 seconds in the above diagram.

You can use more or less based on your installation.

Using this feature of the Door Phone, it will disconnect itself at the end of the Timer Period.
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Door Phone Setup on ETR Card
When Using Nortel Phones

It appears that some, if not all, Nortel phones will flash and light up but not ring when assigned
to a Door Phone Ring Group.

Door Phone 1 Setup

Aasign Extension :

Extensions W alerted

Awailable Users Scil¥cd |sers | -

Add = 101:

Add 4= 103::

< Remove

109::Nortel T7I16E

<= Remove All

1

119- =

Instead of using the Door Phone function, we will put a Calling Group (74) number as a
Hot Line Alert Number in the extension that is used as a Door Phone.

When the Door Phone button is pressed, the KSU will automatically dial 74 and ring all the
phones in Calling Group 74. The Name of the Door Phone extension will appear in the LCD.



Page 7

The work around is to NOT set the Analog Station Port that is used for the Door Phone in area
“Equipment Type” to Door Phone 1 or Door Phone 2.
Leave it set to its default setting “Standard”.

3. Give it a name...

1. Click Here... Corfigure User List ﬁ /

Bxtension Mame / /{anguage

104 | /|Engish ws) =]

Button Programming 105 / / Engiish (US) = |

__, Advanced Settings 106 / / English {US) ﬂ

/ DND Exception List 107 DDD/PhDI‘IE English (LUS) j

L 108 Engish (US) =]

2. Click Here... 4| '

Do this instead: This example is using Extension 107 (Analog Station Port) for the Door Phone.

This name will appear on the LCD
1a. Click Here... when a call comes in from the Door Phone...

Button Programming
> Advanced Settings
2a. Select the Door
DND Exception List Phone Extension/User...
User Selection Baze Card # IEP1 3a. Enter 74

Select User |1D?::Dnur Phone —

L

Port IB

Advanced Parameters

Ring Pattem |1‘ WM5 Cover Ring 3
Abbreviated Ringing Iﬂctiw.re‘ Imtercom Dial Tone IHeguIar‘ / j
Call Coverage Ring IE Digtinctive Ring Iﬂ.u:ti'n.re‘/ j

Call Waiting Edension INnt Assigned” Hatline Alet Number |T4 4

Automatic VMS Cover Iﬂssigned‘ Privacy Enabled r

Ll Lo Ll Bk L L

Transfer Retum Bdension INnne Owermide Line Ringing [~
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Select the phones that you want to ring when the Door Phone button is pressed:

# Admin Tasks

%f

System

1. Click Here...

Group Management

b

7 9

User Setup

Hunt Groups
Pickup Groups

Calling Groups

14 Trunks

Calling Groups Configured

2. Click Here...

Calling Group 4

MName Mumber Ring Mode
Calling Group 1 Tl Ring Al
Calling Group 2 72 Ring Al
Calling Group 3 73 Ring Al

Ring Al

4. Select which phones will ring...

Aasign Users to Group

Available Users

Add

add Al |

< Remove |

<« Remave Al

3. Click Here...

Selected Users

| =

100::
1:
1022
103::
104
105:
106::
108::
109::Nortel TY316E
110:
111:
117
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When the Door Phone Button is pressed, it will go “Off Hook” and the Hotline Alert Number will
be dialed by the KSU.

I used 74 as the Hotline Alert Number, so it will dial Calling Group 74 and ring all the phones
assigned in the Calling Group.



